HOW TO VIEW OR PRINT
EXPLANATION OF BENEFITS (EOB) WYOMING

9 WYOMING

Navigate to YOURWYOBLUE.COM —ilh

click Continue to YourWyoBlue to login

or register for an account. = |
[ o]

Next, enter your username and

password. If this is your first time

accessing the Member Portal, you will ( )
Register

need to register your account.

(2 2

If this is your first time logging into the T

Member POFtG.l, yOU WI” be prompted to Multi-factor authentication is required to keep
setup Multifactor Authentication. Click youraceountsafe.

SET UP NOW and follow the prompts to

complete this setup.

Make your account more secure by adding an additional layer of protection.

e @ @ WYOMING Home Benefits \ Get Care Journey Support

Once logged into the dashboard click jwmnemw
BENEFITS on the menu bar, TEL HEFLEN o

ActivePlan  PastPlan

Recent Claims

Nothing here, yet! Claims that are submitted will show up here.

CONTACT US

YOURWYOBLUE.COM

please contact Member Services at 1-800-442-2376.

Blue Cross Blue Shield of Wyoming is an independent licensee of the Blue Cross and Blue Shield Association

If you need assistance with YourWyoBlue, o m
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Navigate to the right side and under
DOCUMENTS panel, click on link to
DOCUMENT CENTER.

©

Select ALL DOCUMENTS.

6

Scroll down and click
SEE ALL EXPLANATION OF BENEFITS.

CONTACT US

If you need assistance with YourWyoBlue,
please contact Member Services at 1-800-442-2376.

Documents

Document Center (=
Medical forms library (=

Preventive services (=

Recent Documents

( All Documents >
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No recent documents

You don't have any plan documents from the past 90 days. To

view all your documents, check the “All Documents” tab. If you

need additional support, please contact our support team via
live chat.

Explanation of Benefits

idlfor and what costs you may still owe after receiving care.

Summary of Benefits and Coverage

See how costs are shared between you and your plan for covered services using the Summary
of Benefits and Coverage (SBC).

See All SBCs >
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Blue Cross Blue Shield of Wyoming is an independent licensee of the Blue Cross and Blue Shield Association

YOURWYOBLUE.COM
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Click on the SUPPORT, tab and

select support method. You can: L —
e SEND A MESSAGE
e START A CHAT B ST i
« VIEW YOUR INBOX
e CALL MEMBER SERVICES Y ==
CONTACT US
If d assist ith YourWyoBlue,
oo et Y 850.402.257, O | e

Blue Cross Blue Shield of Wyoming is an independent licensee of the Blue Cross and Blue Shield Association



